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Dear Members, Clients and Friends of ESCO: 
 
For the second year, the devastating effects of Covid-19 resulted in  
increased requests for services. The already isolated population we serve, 
were and still are, further isolated. The impacts of the pandemic negatively 
affected people with epilepsy in so many ways that the community agencies 
quickly moved all support to virtual platforms  allowing individuals to access 
our support, be on group calls for not only counselling, but also for social 
interactions. ESCO held a few virtual game nights, just for this reason. 
 
At ESCO, we furthered our outreach by providing interactive professional 
webinars on various medical topics of concern. These webinars were open 
to the whole country and are still available on our YouTube channel. 
 
Another devastating Covid-19 impact was the sudden cancellation of all our fundraising 
events which put us in precarious financial times. It is not a good feeling to wonder where 
the next event sponsorship, donation or grant might come from in order to make payroll. 
 
In our daily life at ESCO in the community we take care of the non-medical burden of      
epilepsy. Our work as non-clinical care helps those through mental health concerns, disease 
management, reducing emergency room usage. We are partners in healthcare delivery, not 
in the clinical setting, but in the community setting 
 
There are written provincial guidelines for the management of epilepsy care in Ontario. The 
community epilepsy agencies are stated and shown in the flow charts, to be an essential 
part of the comprehensive care of epilepsy patients, and yet there’s still no government 
funding. 
 
Across the country, epilepsy funding lacks despairingly; Ontario receives zero government 
funding and has been lobbying the Province for over a decade now, with a glimmer of hope 
as of late.  
 
We have a business case; Here in Ontario, we have been lobbying the Ministry of Health for 
dedicated funding for community epilepsy programs. As part of this effort, Epilepsy Ontario 
has calculated the potential financial impact of investing in the programs we  deliver: an  
investment of 2.8 million dollars per year, for four years, to fund programs at Ontario’s 
Community Epilepsy Agencies. This would not only pay for itself in reduced healthcare 
costs, but it would also create an additional 9.7 million dollars in net savings within those 
four years. 
  
These healthcare savings would come primarily through eliminating 16,000 avoidable     
hospital visits at the Emergency Department and shortening inpatient admissions, as well 
as savings associated with improved mental health. 
 
We don’t yet know what the longer-term effects of Covid will be; added Hospital pressure, 
unnecessary in-patient admissions and ER visits more often. 
 
I’ve been told the non-medical burden of epilepsy far outweighs the medical burden but 
where is the line drawn? Positive mental health and well being is the sustenance of our lives 
and is still health. 
 
I conclude my message is two-fold. For the past year we have provided added care for our 
clients and spent an inordinate amount of time juggling funding options. 
 
 
Best in Health, 
 
Cynthia Milburn 



  

 

The fiscal year of the ESCO from April 2020 to April 2021 was marked by the 

ongoing pandemic. On behalf of the Board I want to thank all the staff and 

volunteers for their continued dedication, resourcefulness and persistence to 

continue delivering support and services to the some 40,000 people living with 

epilepsy in our service area. We particularly want to thank Cynthia Milburn, 

our CEO, for navigating the organization through the many difficult challenges 

thrown at her. 

 

As we receive no ongoing sustainable funding for the work of the organization, 

fundraising is a particular concern and challenge. Although the roll of epilepsy support    

organizations was written into the provincial government’s service plan for epilepsy over 7 

years ago, funding has yet to materialize. As ESCO services over a quarter of the          

population of Ontario, this has huge implications for us. 

 

Your assistance is requested. 

 

Donate, if you have the means, 

 

Advocate to your MPP – explain to them the social, psychological and cognitive   

challenges that come with an epilepsy diagnosis and how epilepsy support            

organizations mitigate the impacts of those challenges. (Hint: That’s why the        

organizations were written into the government’s service plan over 7 years ago) 

 

Participate in the activities of the organization. 

 

Lastly, I would like to give a huge thank you to all our donors and funders – private,      

corporate and government. Without your support the services of the organization could not 

continue. 

 
Jim Cheesman 

Code of Ethics 
Epilepsy South Central Ontario recognizes that the region is vast and rich in diversity.  

EpilepsySCO strives to ensure all programs and services are accessible to all. 
 

We help to eliminate barriers within the community we serve, and uphold a high standard of positive 
race relations and attitude within the association at all times. 

 
Dedicated to improving the quality of life for people living with seizure disorders. 

 
Charitable Registration Number:  80288 6218 RR0001  
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The Perl Family (pictured left to right: Caroline, Rick Ann, Heather)  

 

The H.O.P.E. Award is presented to an individual or group who 
has made an outstanding commitment to  improving the quality 
of life for people with Epilepsy in our community. 
 
We are thrilled to announce that this year’s recipient of the HOPE 
Award is the Perl Family! 
 
As past recipients of the Volunteer of the Year Award, anyone 
involved with ESCO knows the Perl Family.  
 
For over a decade the family’s collective contribution to our    
mission of improving quality of life for people living with epilepsy 
has been exceptional.  
 
Heather provides peer support to some of the Youth and Caroline Coordinates the program and staff 
at Sunny Days Camp. Ann represents ESCO on the CAC committee at Eplink, the epilepsy arm of 
The Ontario Brain Institute and reports back to the agency. She has also worked tirelessly to acquire 
many silent auction items for our fundraising events.  
 
Rick & Ann hosted fundraising dinners in their home during a time when agency resources were   
inadequate. At every Gala they fill tables with their extended family and at events such as the    
charity 5K run/walks, they not only raised funds but completed the events in all types of weather! 
 
All through this past unprecedented year, they did not let up and we could always count on the Perl 
Family for their support, no matter what was asked. They are all so deserving of this honour. 

Volunteers are... 

the heart and soul of our agency!   

“It is because of the dedicated commitment to volunteerism and fundraising 

initiatives that we all succeed and grow within our local communities”   



 

 

Melissa L. Coulson CPA, CA, LPA 
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Brantford          226-227-2193 

Guelph              519-745-2112 

Halton               289-627-1855 

Hamilton          289-639-8393 

Kitchener          519-745-2112 

Mississauga     905-450-1900 

Waterloo          519-745-2112 

Chef Claudio Aprile 
and his team of home cooks. 

 
2019 WINNER 

of the 
CULINARY SHOWDOWN 

“Conversations With…” 
Cynthia Milburn leads a professional discussion   
series during the pandemic shut-down covering a 
multitude of topics relevant for our clients and 
their families.  

OUR NEW MISSISSAUGA LOCATION: 
 
250A Lakeshore Road East 
Mississauga , ON L5G 1G9 


